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Facial Services
Facials are customized to address your individual needs and skin 
type.

CORRECTING FACIAL
Correcting provides visible results for long-term skin health 
addressing the signs of problematic skin, premature aging and 
environmental assaults. Each high-performing product helps to 
transform skin while providing a luxurious experience.

DEEP CLEANSING FACIAL
Maintain a natural healthy glow with this purifying treatment for 
all skin types. Cleanses, nourishes and balances the skin.

ANTIOXIDANT FACIAL
An herbal facial brimming with antioxidant and botanical 
extract. This facial utilized products rich in protein, vitamins, 
and minerals to combat premature aging.

FACIAL CAVIAR
The ultimate anti-aging treatment for the face, hands, feet, and 
décolletage. This luxurious facial hydrates, lifts, firms and 
smoothes the skin with protein rich Caviar and powerful 
antioxidants creating healthy luminescent skin.

KANE (GENTLEMAN’S) FACIAL
This deep cleansing and revitalizing facial experience is designed 
specifically for the special needs of men’s skin.

THE ORCHID AROMATHERAPY FACIAL
A full sensory experience, this facial includes pure aromatic oils, 
lotions and sprays.

AHA CHEMICAL PEEL (ALPHA HYDROXY ACID)
A highly effective procedure based on glyolic acid to increase 
tone, texture and overall appearance of the skin.

Ampoule Treatments
Upgrade your facial experience by adding one of these 
treatments for an additional $29.

REJUVENATING 032 AMPOULE TREATMENT
A healing and smoothing treatment for cell rejuvenation. 
Lending elasticity and firmness to skin tissue, this treatment 
oxygenates the skin to achieve a visibly smoother and more 
youthful appearance.

REJUVENATING VITAMIN C AMPOULE
An antioxidant treatment, which improves the quality and 
appearance of the skin, strengthens skin elasticity and helps to 
prevent premature aging.

EYE & LIP TREATMENT
A healing and rejuvenating treatment for the delicate skin around 
the eyes and lips. Boosts moisture and nutrients to these areas, 
while smoothing fine lines and wrinkles.

REHYDRATING COUPE ROSE AMPOULE
Gentle botanicals are synergistically combined with nutrient rich 
antioxidants to soothe, cool, and calm the skin. Benefits fragile 
capillaries and sensitive skin.

FINISHING TOUCH
Featuring Jane Iredale mineral based make up. Full application 
$79.

Nail Treatments
CLASSIC MANICURE
Complete with a hand soak, créme cuticle treatment, hand 
massage, nail shaping and polish or buff.

KONA COFFEE MANICURE
Experience our Kona coffee exfoliating and vanilla hydrating 
treatment for your arms, hands and elbows.

SCENTED HANDS MANICURE
This deluxe aromatherapy manicure incorporates a unique 
French gommage hand exfoliation treatment based on eleven 
nourishing plant oils, myrrh nail oil, a hand soak in thermal 
minerals, essential oils and lavendar essence.

PARAFFIN TREATMENT
Add this on to your manicure or pedicure! Your hands or feet 
are dipped in our warm paraffin bath to hydrate and deep 
condition your skin and cuticles.

DEEP CONDITIONING TREATMENT
Revitalize your hands and feet with an energy-infused foot soak 
and hand soak. Your hands and feet will sit in warm booties and 
mittens introducing a new dimension of sensual enjoyment.

COCONUT LUXURY PEDICURE
Based on an ancient Hawaiian foot cleansing ritual, this 
treatment includes a coconut milk foot soak, a coconut scrub and 
paraffin dip. A balancing coconut oil massage with a heated 
Hawaiian Shell will finish your experience.

THERAPEUTIC PEDICURE
Treat your feet to a whirlpool bath followed by an exfoliating 
skin treatment, relaxing massage, cuticle treatment, nail shaping 
& polish or buff.

SPA PEDICURE
All the therapeutic pedicure benefits plus an exfoliating scrub, an 
energizing and cooling foot mask.

KONA COFFEE PEDICURE
The ultimate pedicure! All of the care your feet deserve with our 
Kona Coffee exfoliating and vanilla hydrating treatment for your 
knees, legs and feet.

ISLAND SOLE PEDICURE
Stimulate circulation as well as revitalize and remineralize the 
feet with a salt and essential oil exfoliation, followed by a 
eucalyptus herbal foot bath. A massage with special 
aromatherapy oils and herbal foot balm completes this treatment.

PINEAPPLE LIME PEDICURE
Entice yourself with a pineapple lime sugar cane scrub, a 
hydrating cooling foot mask and finish off with a pineapple lime 
lotion massage.

PELE’S INDULGENT PEDICURE
Heal with a Volcanic pumice, natural sea salt, organic ginger, 
noni, lemongrass, wasabi and awa antibacterial scrub and a 
Lilikoi (passion fruit) oil massage.



SPA ATTIRE

You will receive a robe, slippers and a locker for your 
personal belongings.   

For your comfort, undergarments can be worn during
treatments, but rest assured that our therapists are highly
trained in correct draping procedures for your complete
privacy. 

Please do not bring jewelry or other valuables to the spa.   

HOURS OF OPERATION

Spa Hours: 7 am to 7 pm
Salon Hours: Mon.-Sat. 9 am to 6 pm,  Sun. 10 am to 5 pm 
Treatment Hours: 8 am to 8 pm
Reservations: 8 am to 6 pm
Fitness Center: open 24 hours a day with guest key access
These hours of operation are subject to occasional change.   

CANCELLATION

We strictly adhere to our eight-hour cancellation policy.
Cancellations made less than eight hours prior to service 
will be charged the full service fee. The same applies to 
no-shows. Cancellation of packages requires 24 hours notice.

TIPPING

Tipping of your service providers is welcomed. You may do
this when settling your bill by adding it on to the charge or by
leaving it in one of our cash envelopes available on check out.
It is customary in this location to leave 15%–20% if your
service has been outstanding.

Rates are subject to change. 
Occasionally not all services may be available. 

For spa reservations, please call 808 887 7540,
or extension 7540 within the resort.
For hotel or spa vacation packages, please visit
www.fairmont.com, or call 1 800 441 1414.

Enhancing your spa and salon 
experience

RESERVATIONS FOR SPA AND SALON 
APPOINTMENTS

Please call 808 887 7540 or extension 7540 within the resort.   
To ensure that you get the experiences you want, we suggest 
you make appointments before your arrival at the resort. We 
regret that we cannot guarantee specific massage therapists. 

FITNESS CENTER

Use of the fitness center is exclusively reserved for our hotel
guests, accessed via guest-room key. 

SPA EXPERIENCE COORDINATORS

Our team of coordinators is available to assist you in
customizing your own spa experience from selecting your
treatments to answering any of your questions.   

SPA ENVIRONMENT

We are an adult sanctuary. Guests must be 18 years of age 
or older. We ask that you do not bring cell phones or other
electronic devices to the spa in order to keep the spa quiet and
protect your privacy. The front desk will be happy to assist
you with messages during your spa visit.

HEALTH MATTERS

Please inform us of any health matters at the time of booking 
so that we can suggest the best treatments. Conditions such 
as pregnancy, high blood pressure and allergies will determine
which treatments are most appropriate. The consumption 
of alcohol before, during or directly after treatments is not
recommended. You will be asked to fill out a brief medical
history upon your arrival so our spa professionals can better
customize your treatments.

SPA ARRIVAL AND ETIQUETTE

We recommend that you arrive 20 minutes before your
appointment time so that you are not rushed and may relax 
for a few minutes and enjoy our facilities. Please note 
all treatments will end on time regardless of the start time.
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www.fairmont.com

F O R  S PA R E S E RVAT I O N S

please call 808 887 7540

or extension 7540 within the resort 

FOR HOTEL OR SPA VACATION PACKAGES

please visit www.fairmont.com 
or call 1 800 441 1414

The Fairmont Orchid
One North Kaniku Drive
Kohala Coast, Hawaii
United States 96743

tel +1 808 885 2000

fax +1 808 885 5778


