CHATEAU WHISTLER

10" Annual Holiday Gala Dinner & Dance

Payment & Cancellation Policies
Friday, December 4™, 2009

Payment Policy:

A deposit will be processed 2 weeks, November 20th, 2009, in advance for the full
Dinner Payment (including pre-ordered wine and beverage tickets). An invoice will be
faxed or e-mailed to approve and authorize payment.

Please note: Additional beverages / drink tickets can be purchased the evening of the
event. Credit card, cash or guest room charge will be accepted.

Dinner Cancellation Policy:

If a party cancels prior to November 20th, 2009 a full refund will be issued. However,
any cancellations made after this date will forfeit the full dinner payment (as noted
above) including tax.

Accommodation:

One complementary room will be provided to groups of 8 or more people for the night of
December 4™, 2009. A credit card is required upon check in to cover incidental charges.

Additional rooms for the night of December 4™, 2009 may be reserved at the Gala rate of
$129.00 (based on single/double occupancy). To qualify for the special rate, please
contact our Reservations Department at 1-800-606-8244 or 604-938-2010 and identify
yourself as being with the 10™ Annual Holiday Gala Dinner and Dance. A non-
refundable advance payment equaling full room and tax will be processed 72 hours prior
to arrival.

Rooms Cancellation Policy:

Cancellations made within 72 hours of arrival, will forfeit full room and tax.
Any ‘No-Shows’ will also forfeit their full room and tax.




